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Have Trouble When Using QTS?




QTS Management Interface
Support Online Help

E E} - x] . Help i . _

Help Center

QTS System Manual

e General Settings
App Center

myQMAPcloud System Administration

Control Pane Daylight Saving Time

Login S

{0F System Settings

[P - g General Settings

3 Storage & Snapshot System Administration
Security ere you can setup basic NAS information settings such
will be applied to all the MAS services.

ardware

Time
On the Time | can specify the time zone, date and
Network Ti otocol (NTP) server, or with the time ¢




Specified App

Online Help

Hybrid Backup Sync

Hybrid Backup Sync - Online Help

*. Quick Start

@ Help

@ Download Diagn

Overview

Create a backup, restore or sync job. View the status of jobs, error and warning logs, storage

spaces and incoming jobs. The information displayed on this page can be customiz

Tutorials on how to use Hybrid Backup Sync

All Jobs

and medify all backup, restore or sync jobs. Jobs are divided into three categories:

Local: Destination is this NAS
Remote: Destination or sour
Cloud: Destination is a cloud servi

emote server
e, such as Google Drive

Filters can be used to customize the list of jobs. Click on a job name to view the status and
logs. Click  to modify the job sattings.

Storage Space
Storage Space
A storage space is a destination for a backup job. A storage space consists of a profile and a

folder or bucket path.

This page lists all storage spaces with their corresponding jobs.
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QNAP Website Support Information




QNAP Website Tutorial &
Frequently Asked Questions

Tutorial
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QNAP Website Compatibility List

Choose Category

External Storage Device
UPnP Router
UPS
USB Printer
Expansion Card
USB Wi-Fi
USB Speakers / Sound Card
USB Bluetooth Adapters
M.2 SSD
Smart Phone
Model Rank / Family Type HDD Firmware Capacity Note

ST12000NMO0O0O7 Enterprise Drives SATA 6Gb/s (SATA I} SNO1 12000
HUS722T1TALAG04 Enterprise Drives SATA BGb/s (SATA 1IN
HUS722T2TAl ) Enterprise Drives SATA 6l (SATA )

WDA002FYYZ Gold Enterprise Drives SATA 6Gb/s (SATAIIL)  01.01M02
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QNAP Website Hand-On Live Streaming

~— New presentation

FEBS,2018 = 6p.m.wicss

2018/02/08 Slides 2018/02/06 Slides

Use QVPN to build a secure connection for The TES-1885U/3085U explained:
accessing network resources and se Experience the powerful ZFS-based ¢
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Contact QNAP
Technological Support Team
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QNAP Technological Support

- -
+ -
, ]
I &, 4 ~ ‘I
n | ]
] | ]
] L}
[ ] "
1 n
1] L]
L] [
A} Ll
A} ) ’
. r
+ ’
. L
+ L4
. L4
- U
- +
- L4
- *
Q’ "
- *
~. .'

QTS Helpdesk App

helpdesk.gnap.com

Hotline

e US, UK
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QNAP Support Ticket Lifecycle

User / Tech. Support / Quality Assurance Development /
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QNAP Support Ticket Lifecycle

Issue Category
By NAS functions

Issues Type

a. NAS Configurations
b. Function Abnormal
c. Features Request

Issue Investigation
a. Hand by hand

b. Function Abnormal

= Remote Check
m Reproduce
c. Report to PM
Confirm Issue Solved
Close Case
Survey

.

N

Lf




What is Helpdesk?
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What is Helpdesk ?




How to Use Helpdesk? (1/2)

Y

Y
A 4 y
Input your Submit your
I~
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How to use Helpdesk ? (2/2)

& Input your ticket ID at If required, support team -

Helpdesk to approve will .
remote access. acc

aiA Helpdesk

Helpdesk Server

After support session,
support team will confirm
the issue is solved and
satisfaction survey email.

Support team connect
to your NAS through
Helpdesk.
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What resource is available at Helpdesk ?

&

Help Request

NAS User
Manual

Compatibility
List

Help Center Tutorial & FAQ Knowledge Base

All the basic
knowledge relate
to configure QNAP
NAS.

Find the drive or
other devices that
are compatible
with QNAP NAS.

The QTS build in
online help
document.

Submit your help
request to QNAP
support team.

Online Application Note
and Frequencies Asked
Question.

From general to
specified questions

Find the most popular
questions and answers.

General question Specified question
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Helpdesk Kind Reminder
v -v/

The system logs
will never include
your personal data
such as stored
files or passwords.

You can encrypt
one or more
shared folders
before submitting
the ticket.

You can turn off
the remote
support session at
any time.

v v =

Every remote
support session
will have record

for tracking.

Attachments

| allow my system logs to be sent to QNAP to assist in providing support.

You can upload up to B attachments (including system leg) and each file must be under SMB.

[ Save encryption key

~— Encryption Management - Folder 1

Download Save Lock

ock the shared folder. Are you sure?



Case Study

There are 8 folders in Media Folder but user
only found 2 videos in Video Station. User

> submit a helpdesk ticket via helpdesk app ...




What is
Diagnostic Tool?




QNAP Diagnostic Tool

An Official App for support team and power user to diagnostic NAS issue

Report
abnormal
NAS
resets

Support
team
identify
issue note
related to
QTS

Install
Diagnostic
Tool to
retrieve
Kernel Log

Improve
diagn¢
efficie




File System Analyzer

o Retrieve mount path, free block and performance records
o Check Extent distribution percentage
o« QNAP already optimized this item for the user!

Diagnostic Tool vi.1.3

Gl Dump Log

-

=] Kernel Log Analyzer
@ HDD Analyzer

B HDD Stress Test

B Memory Test

M SsD cache Diagnostics

File System Analyzer

Choose volume to analyze: DataVell v

File system analysis completed on 2018-02-12 07:34:33

| CAUsers\Rippe\Downloads\fs_test_report (3).txt - Notepad++ -

o

File Edit Search View Encoding Language Settings Tools Macro Run Plugins Window 2

! 3la B (& g x| E =1 EEEE

B fe_test_repott (3)bd £3

o

X
X

Device: /dev/mapper/cachedevl

Total blocks:

Min. free extent: 4
Max. free extent:
Avg. free extent:
Num. free extent:

: Free exten

length: 3,490 lines: 7

N

n:21 Col:28 Sel:0|
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Disk Test

Disk S.M.A.R.T. Download
e Disk Performance Test

e RAID information Diagnostic Tool vi.13
o Disk Stand By Test
(Identify process that
wake disk up)

The standby test is running. . . . %2

Allow support team
to quickly grasp disk
condition




What is Disk S.M.A.R.T.

Disk Self-Monitoring Analysis and Reporting Technology

Snapshots - + X

Storage.
{3} Storage & Snapshots RO &

i
) oveni )
© overview Disk Health
Storage
Snapshot

& storage

When contact disk vendor, -
download SMART report :
to increase support Cp—

Snapshot Replica

efficiency. [ .

iSCSI Storage

m

D

- B H ® @ ¢ ¢ H N
2 B g 99999 aa
& % & & & & & o

Remote Disk

LUN Export/import
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Disk Stress Test

o Using maximum load to test disk performance in log time
o Conduct performance stability test and record error event

onitor
Diagnostic Tool vi.1: ‘
@B Resource Monitor

E] Dump Log

This function is

Hard St Test
reco m m e n ded ] File System Analyzer F:: hard ;’?A :?;ISFEEA , records error

@ HDD Analyzer

only to be used by
power user to — : 5 st el

avoid performance [ ETE——
side effect!

Running stress test . . . %

473.1 me/s

Add this NAS to Q'center
1o retain records.
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Memory Test

o Create Virtual Worker inside the NAS
o Continually write Memory Pages to identify actual RAM size

Diagnostic Tool vi.1.3

E1 Dump Log

E] Kernel Log Analyzer

Memory Test

Th is fu n ction is ] File System Analyzer T

recommended only
to be used by power Rl
user to avoid
performance side
effect!

B SSD cache Diagnostics
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SSD Cache Test

« When NAS has SSD cache and is wrltlng data, conduct this test
to record cache operations.
o EX: Potential Read/Write Hits

When this value is larger than
Read/Write Hits, it may mean SSD
Cache need to be expended

Allow support team to understand
if the SSD configuration suit
specified scenario

Unix (LF)
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QNAP NAS,
Your bst choice!




