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The WannaCry ransomware cyber-attack
has hit more than 200,000 computers in
150 countries since Friday, Europol says.

Governments, hospitals and major
companies have all found themselves battling
the malware, which demands money in return

for unfreezing computers.

- BBC

May 14, 2017: 12:54 PM ET

Ooops, your files hafe been encrypted!

VWhat Happened to My Computer?

Yiour imponari files are encrypled

Many of your documents, photos, videos, databases and cther files are no lenger
accessible because they have been encrypted. Maybe you are busy locking for a
way to recover your files, but do not waste your time. Nobody can recover your

files without our decryption service

Can | Recover My Files?

Sure. we guarantee that you can recover all your files: safely and easily. (But you
have not so enough time. )

You can try to decrypt some of your fles for free_ Try now by clicking <Decrypt>
I you want ko decrypt all your files, you need 1o pay.

You only have 3 days 1o Submit the payment. After thal the price will be doubled
Also, fyou don pay in 7 days, you wort be able (o recover your files forever.

jjHow Do | Pay?
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Storage

Snapshot
Storage

Disks
Storage/Snapshet
Cache Acceleration

Extemnal Storage

Snapshot Backup

Snapshot Replica
Snapshot Vault
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iSCSI Storage
Remote Disk

LUN Backup

Storage Pool 1

\S
Partial
Protection

Space allocation ( Tolal 686.93 GB)

Alloceted 89.63% M Snapsiolieserved 703 % M Snapsholused. 003 % Unallovaled. .24 %

Snapshot Summary ( Tetal 2 Yolume/LUN )

[ snagshet and snzpshot replica
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I Snapshot time
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Now

i Time eince last enapshot

03day(s) 23 hour(z) 22 minute(x)

Take snapshol

Open Snapshot Manager >>
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WindowsRH PlIn o] LI B X 1ERER

o WindowsE K& o]#E18 Windows Previous Version EiFZE/RIEAE R
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= 5MB Bxamiple Propertics
General  Securly Detals Previous Versions

Previows versens come from Sl Helory orfrom

i‘-‘j et ove points

Fiee: versions:

Name Date modified
~ Today (3)
| SMB Example 12/15/2015 ©:58 AM
| 5MB Ezample 115/2015 8:57
| SMB Exarmmple
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Storage Pool (10TB)

Volume 3TB (Thick) Snapshot

Volume 3TB (Thick) Snapshot
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Snapshot Settings

Schedule sraoshat Min. Guaranieed Snapshet Space

What is Min. Guaranteed Snapshot Space? m

Enable Min.Guaranieed Snapshot Space : D
= Min. Guaranteed snapshot Space Serings” @
@) Hecommended

Percentage of space to allocate for s1apshots (Dased on the total data stored in your storage poal) | 20%
Min. Guarenteed Snapahot Space 54819 €D
) Custom

= Storage Pool 1 usage summary:

M Volume/LUM: 4.14 % (112.48 GB]

M Min. Guaranteed Snapshot Space: 20 % (548.19 GE)
24 '| 4 % M SNapsnotused: 0.03 % (714.30 MB)

Free Size:2.03 TB
Usage:631.72 GB/2.63 TB

| 0K ‘ ‘ Cancel
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Snapshot Agents

e Snapshot Agent O] {73
81 NAS A1 Microsoft®
VSS » VMware®
vSphere™ Client /&#8 -
21— B ERIRER -

VSS Hardware Provider Worlflow

o Backup software sends a snapshot request to Windows

9 QMNAP MAS takes the iISCS! LUN Snapshots triggered by the WSS Hardware Provider

Snapshot Agent V5SS Hardware Provider
pepolee e

e Windows VSS flushes the data to the iISCSILUN

sends the request to the'vsS Hardware Provider

SCSILUN o The backupsoftware backs up the snapshot’ s content from the MAS
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Clone Snapshot

Clone Snapshot creates a new volume or LUN from a snapshot. All data \n the snapshot
cen then be viewed or edited without overmiiting existing data.

DataVol2_1
Clone destination:  Storage Pool 1

The following folders will be mounted and shared:

Public

Page | n Show 50 Ite

Note: To clone a Volume or LUN, the Sterage Pool must have fiee space greater than or equal o the
Welume or LUN's allocated space.
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