QVR Guard

The failover solution .
for QVR Pro J
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How to stay in control at all times?

* How to ensure the important video feed is still being recorded when the
recording system is malfunctioning?

* How to select the failover device economically?

Unable to view and play video feed.




Why do you need QVR Guard? 5
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' UPS for power failure, RAID for disk failure, what's
| the solution for a malfunctioning NAS? Y

Install QVR Guard on a NAS of the same model as QVR Pro, then you have
the failover capability to ensure uninterrupted recording.

* QVR Guard has an independent failover recording space, ensuring uninterrupted recording.
* During the takeover period, the recording is still 24/7.

* During the takeover period, in QVR Pro Client, you can log into QVR Guard with the "admin"
account to keep monitoring.
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Apart from ensuring uninterrupted recording, what
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else do you need from failover? ; Y
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. QVR Guard Management Ul helps you take a overview of
. —— B QVR Pro's operating status.
= B * QVR Guard shows its operating mode, indicating the QVR Pro's
operating status.

* QVR Guard has its own logs, recording of the takeover time and the
executed actions. Easy for the management to check for troubleshooting.

Uninterrupted remote monitoring
* Upon QVR Pro's malfunctioning, QVR Pro Client can
connect to QVR Guard to continue the monitoring.



QVR Guard

Faillover Mechanism




Standby Mode

QVR Guard stays in the standby mode, and other applications on this NAS can be
used, when QVR Pro is running normally.

QVR Pro Client

IP Camera

QVR Guard
Standby Mode
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Takeover Mode

QVR Guard takes over the recording  Eelifalale RIalRE=V G010 o1z alele N T RO/ 28 =T (o N @ [T=Ip i RV/o o= 1)

once QVR Pro is malfunctioning. log into QVR Guard with the "admin" account to
monitor and look for video feeds, and view the Camera
Settings (editing is not available with QVR Guard).

QVR Pro Client
switches the connected server

QVR Pro Abnormal I Health Check: manually
I Abnormal

‘ Take over the
kA recording

automatically

IP Camera QVR Guard Takeover
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QVR Pro Recovered ->
QVR Guard Standby Mode

* Upon detection of the restored QVR Pro, QVR Guard stops taking over the recordings.

* Recordings during the takeover period can be accessed via logging in to QVR Guard.

All functions
QVR Pro Client

Health check:
Normal

IP Camera QVR Guard Standby Watch recordings for the takeover period
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QVR Guard

Getting started




How to install QVR Guard

QTS App Center - Surveillance 2 QVR Guard
QVR Guard & QVR Pro can not be installed on the same NAS.




Initial Setup

Follow the Initial Setup to finish the © QVR Guard Iniial Setup
below steps: T

* Minimum requirement: check the
QTS, Container Station, and
Memory requirement.

e Date / Time: make sure QVR Guard |

& QVR Pro have the same time . e )
zone settings.
e Start the Installation. =N —
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Login to QVR Guard

* QVR Guard has its own login page. © avk cuad
- how to login:
- QTS Desktop > QVR Guard
- Direct input of URL in web browser
(https:// NAS IP /qvrpro/)

* QVR Guard shares the same admin
account/password with QTS.

QNRAP | QVRGuard ﬁ 8
dl.l.



Add Recording Space & QVR Pro

Initial Setup will guide you through to add the recording space, and select the QVR Pro

to be protected.

3
Y Welcome to QVR Guard

QVR Guard is a backup solution for QVR Pro. It ensures uninterrupted video recording service by providing
backup storage in the event that QVR Pro becomes unavailable. The following steps will guide you through the

installation process.

Step @ Step @

Add Recording Space Add a QVR Pro server

@

Add Recording Space
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Add recording space

Add recording space to store the QVR Guard recordings when taking over the
recording task of QVR Pro.

Add Recording Space

Summary
Name: Spacel Overwrite Trigger Threshold: 95%
Number of allocated volume(s): 1 Total allocated size: 100.00 GB

Allocated Volume(s)

Volume Name Size

Datavel2 100.00 GB

Note: Clicking Apply allocates the volume(s) to create a new recording space.

Slep2/3| Back || Apply |
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QF Finish creating the recording space

After the recording space is created, add QVR Pro.

e Recoeding Space Creatad
The saconding space has been added successhully. Do pou want 1o open OWR Guard
kianagamend to adda device?

|| e E—— l Cancel
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Add QVR Pro

Add the QVR Pro to be protected by the failover mechanism.

VA Guard Managament ] %
Add Server
QVR Guard Management @

Select a QVR Pro server to protect with QVR Guard.
ServerIP:
Port HTTP ~ | | 8080

=1 ==1 User name - -
ERON N | [ ]
I I I I '@ Password @
A QVR Pro server has not yet been added.
Sefect a QVR Pro Server to protect and ensure continuous video recording in case the NAS device
becomes unavailable

| =
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Tips

To ensure QVR Guard can takeover QVR Pro successfully, make sure that the QVR
Guard & QVR Pro are of the same version. If a version mismatch message is
shown, go to “About” to check versions.

About

Add Server

Select a QVR Pro server to protect with QVR Guard.

:

Server IP : 17217.47211 P sl
Port : HTTP b 8080 ONAP' www gnap com

User name .

Password: | sees About

Guard version. Check that you are using the cormect
versions and try again

[ﬂ The QVR Pro version is not compatible with the QVR ]

QVR Guard
ion 1

‘ 0K ‘ ‘ Cancel l ONAP www.anap.com
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QVR Guard Mode Info

Show the QVR Guard Mode info,
so you can instantly know the QVR Pro operating status.

Standby mode: indicating Takeover mode: indicating
QVR Pro running normally. QVR Pro is malfunctioning.
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QVR Guard Management

You can open the QVR Guard Management Ul from Main Menu or Desktop.

g Frere— .
@ QVR Guard \
QVR Pro/QVR Guard operating S =
status, connection status, |

QVR Pro version: 1.0.0.0 2018/01.10

QVR Guard system logs give
you a glance of the

QVR Pro operating status.




View Camera Settings

During the takeover time, Camera Settings info can be viewed (editing unavailable)
inside QVR Guard.

Camera Settings -+ X
@y Cemera Settings @

View the camera settings
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How to get QVR Pro Client

If your PC doesn’t have QVR Pro Client installed yet, you can install it via the
Desktop or Main Menu.

Get QVR Pro Client

QVR Pro Client enables you to monitor live video streams and play back recordings on your preferred platform.
You can install QVR Pro Client on Windows, macOS, Ubuntu, or QNAP HybridDesk Station.

QVR Pro Client:

For Windows @ For Mac @




QVR Pro Client

* During the takeover time, QVR
Pro Client can login to QVR
Guard to keep the live feed
view and playback.

e All editing functions in QVR
Pro Client will be disabled, to
avoid setting mismatch before
and after QVR Pro’s
malfunction.
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QVR Guard

Your best choice!
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