


Notification Center Usage Report 

Period: 20180929 - 20181108 

The report does not include email 

& SMS methods. 

Previous Data 

Paired Notification Devices 

38,700 
Paired Devices 

45,937 
Paired Devices 

Delivered Messages 

17,582,555 
Messages 

22,892,486 
Messages 

Growing 18.7% Growing 30.3% 

QTS 4.3.5 Released 



The key of Notification Center 
usage growth is... 

Solving users' pain points! 



Pain points users often face  
on the notification function 

QNAP NAS provides versatile applications, but it takes time to set up and 

manage individual notifications, which is tedious! 01 

Why didn't I receive even one notification? I've already 

configured the function… Is there any way to confirm the settings? 02 

Receiving messages only via email can quickly occupy all my mailbox 

capacity, and I have to take care of it every now and then. 03 

Can I use the language I'm familiar with for notifications? 04 

There are too many notifications and it is troublesome. 

Can I only receive important information I want? 05 



Notification Center 
Solve Users' Pain Points 



I want to be able to set up 
and manage notifications 
for all NAS applications 
through one interface. 



Centralized Notification Settings 

Need to configure in each application Notification Center centralized settings 

Past QTS 4.3.5 NEW 

• Share all notification service accounts and devices 
• Overview all status/history of notifications 
• Centralized notification control switch 

More.. 



Centralized Notification Rule Configuration 

Centralized monitoring and management 
Turn off notifications for specific apps 

and methods 

Configure & Manage All Notificaiton Rules One-click to Turn Off Notification 



I'm really worried that 
important information 
might not be received. Is 
there a way to confirm that 
the notification is set or 
messages are sent 
correctly? 



Monitor message transmission status  Verify Your Settings  

Dual mechanism to ensure that important 
messages are not missed 

Test message sending function 

Two-Step Guarantee 

Notification record 



Can I receive messages 
via messaging apps in 
addition to conventional 
email notifications? 



Notification Center 
Provide you with a variety of delivery 
options, allowing you to choose the most 
appropriate notification method based on 
different messages and use cases! 



Daily messaging apps  
can be used as a NAS notification method 

Usage grows fast Early adopter of such methods 



Three steps to pair your instant 
messaging account 

01 Choose the messaging service you want to use 

02 Add Qbot as your contact 

03 
Enter verification code in Qbot dialog to 

complete pairing 



Provide you with world-class SMS services 

Notification Center integrates world-class SMS service 
providers to provide high-security, high-reliability, and 
highly stable SMS notifications, so you can get 
notified with NAS issues in real time. 



I don't fully understand 
English messages. Can I 
choose my own language 
for notifications? 



Notification messages fully supports 
localized messages 

To provide users with the best user experience, all messages provided in Notification 
Center are composed and proofread by our technical writing team. 

* Some messages are still in the integration phase. 

Over 3,000 

notification 

messages 

Support 23 

language 

Integrated over 

100 applications 



There are too many 
notification messages and it 
is troublesome. 
Can I only receive important 
information I want? 



Select the notification you want:  
Event and Alert notification 

Select the notification event 
you want to receive based 
on the category of the 
applications or features. 

Event Notification 

Select the notification log 
to receive based on the 
severity of the system log. 

Alert Notification 



Highly flexible, highly customizable  
filter conditions 

Detailed function settings to meet your 

notification needs 01 

Severity level filter  
You can directly select the 

message severity level and the 

system will help you quickly 

filter important notifications. 

02 
Keyword Filtering 

(multiple) 
Specify "Include" or "Exclude" 

specific keywords. 

03 
Specified time notification 
Messages that occur within the 

time frame will be sent. 



Highly flexible, highly customizable 
receiver conditions 

Three main advantages 

01 

Supports simultaneous 

settings of multiple 

transmission pairs to 

avoid failure of a single 

transmission method! 

02 
No need to manually 

input recipients! Quickly 

select from NAS contact 

email & phone. 

03 
The number of recipients 

is no longer limited! 

Multiple recipients are 

now supported. 



Don't miss important logs, 
one-click notifications 

For important logs, you can one-click create notification rules, and settings for 
important messages can be done intuitively. 



Use Case 1 

Suggest Settings: 

1. Select “Alert Notification” 

2. Select “Warning” and “Error” in the severity level.  Select “All messages” in the filter 

3. Configure notification methods and recipient information 

4. Finish 

I just want to make sure that 

important NAS error 

messages are delivered, and 

other event notifications are 

irrelevant to me! 



Use Case 2 

Suggest Settings： 

1. Select “Event Notification” 

2. Select the "Network and Virtual Switch" and "Storage and Snapshot " and the 
"Message Category"  

3. Set notification criteria: severity level, keyword filtering, specified time. (Default is all 
message notifications) 

4. Configure notification methods and receiver information 

5. Finish 

I only want to receive 

notifications about 

NAS "Network" and 

"Storage & Snapshots", 

and I want to receive 

them in "Chinese". 



DEMO 
Notification Center 



Notification Center - Five Main Features 

Centralized setting 
One interface to integrate all 

notification settings and 

operations 

Support multiple 

transmission methods 
Meet your various notification 

scenarios 

Highly flexible rule 

setting  
Easily filter important messages 

you want to receive 

Double insurance 
Notification history and test 

function ensure you don't miss 

one message 

Multi-language 

support 
Support 23 language & 

composed by professionals 



User feedback makes us better 

Q:  I want NAS logon and file modification notifications. 

A: We are gradually integrating this feature. If there are other 

notifications that you would like to see, please let us know. 

Q: There are many types of messages which is 

difficult to choose from and not clear enough. 
 A: We're preparing an online message database for users to look for 

contents of each category of information. Support for notification 

category search is also underway. 

Q: I need support for more messaging apps such 

as Line, WhatsApp & Gadu-Gadu. 
 A: We're evaluating overall user demands for planning 

further integrations of more messaging services and 

notification devices. 



Notification Center 

Roadmap 



Notification Center 1.0 

The structure of Notification Center: 
Instant messaging integrations 

QTS 

Apps 
ChatBot 

Agent 

QPKG 

CloudLink 

QPKG 

CloudLink 

Server 

QNAP 

Chatbot 

Endpoint 

QNAP  

IM 

Server 

QNAP NAS 

QNAP Cloud 

Notification Center 2.0 future plan 

User's IM 



Notification Center 2.0 roadmap 

Support more receiving 
devices 

Smart speakers can receive 
notification 

New FW update 

Update directly 

Two-way interactive 
function  

Directly instruct your NAS to 
perform tasks 

Integrate more application 
notification scenarios 

Support notifications for 
photos, files, links, etc. and 

application notification 
scenarios 
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