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Do You Have Insurance for Your NAS?

Backup is required for data / Warranty is required for NAS




QNAP
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Warranty.

Standard
Warranty

Extended
Warranty

Advanced
Replacement

On-site
Service




QNAP Warranty Offers

> WARRANTY

Standard Warranty

* Warranty service that comes in effect at the time of purchase.

* Free repair and part replacement for products under normal use during warranty
period. (Spare parts and consumables are excluded)

(,nmp) Extended Warranty (paid service)
 Extending your warranty, available within 60 days of the initial unit purchase.
musownmm" o Offers identical service to standard warranty.

Advanced Replacement (paid service)

* Replacement unit will be shipped within 48 hours if any hardware defects are
detected during warranty period.

* Available within 60 days of the initial unit purchase.

On-Site On-Site Service (paid service)
|J Service ,,I * QNAP or QNAP authorized service provider will provide on-site hardware
*g* issue support and replacement service.
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Applied Supported Replacement On-site
Models Countries unit availability Service

Standard .
Extended All ;

Category Repair Time Delivery Cost

Advanced . .

* Same day, or next
On-Site Service By region By country business day
* 8/5 or 24/7




The New QNAP Extended Warranty Website

P WARRANTY

Optionally extend warranty for
all QNAP products to 5 years

[https://www.qnap.com/service/product-warranty/ m o

en,

Product Registration and Extended
Warranty

Simplified application and
purchase

Online registration and
warranty inquiry

Find applicable warranty for
your QNAP NAS

Purchase and activate
extended warranty
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Have Peace of Mind with Extended Warranty

Up to 5 years of
warranty for ALL
NAS models.

NAS model

Standard
Warranty

Optional
Purchase

Total
Warranty

Tower NAS

2-year

Rackmount
NAS

that have a 3-year standard warranty.

1. An optional 2-year extended warranty is available for tower NAS models

2. A 5-year standard warranty is already included for select enterprise NAS.



It Makes A Difference to Get Warranty

= WARRANTY

Case Study:
The Japanese customer has sent the TS-EC880U-RP for repair in the first and the
second year respectively after warranty expires. The fee comparison is as follows: .
® NAS Issue: 1. Motherboard malfunction in year one.
2. Power supply malfunction in year two.

Inspection

Cost (USD) Material Cost (USD) Shipping Cost (USD) Total Cost (USD)

Without | ~$200 $1,399 O e delivery cost
Extended | Inspection fee | Motherboard : $1000 | B tvc\)/o(-a\;vaaydeﬁve? chZ? $1,999
Warranty | $100 x 2 PSU : $399 y y y

twice.
With $200
Extended | FREE FREE QNAP will pay shipping cost $200
Warranty on products returned to user
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Where to Buy

\WARRANTY

Physical license pack Online purchase

Resellers, distributors and online shop Purchase your Extended Warranty License
on QNAP Warranty Service Website

B

QNAP Warran

Product Registration and Extended
Warranty

anap ONAP

NAS NAS
Extended Extended Warranty

License Pack License Pack

2
€
g
g
3
9
1
9
¢
g
%
w

Physical license pack will be available > \Warranty service will be provided by our local branch or
on the end of Dec. 2018 authorized dealers in some regions.



3-Year Extended Warranty

* Provides 3-Year Extended Warranty for 2-Year Starndard Warranty products
» Different package colors correspond to different prices
« Each NAS model has a corresponding license pack color

Pink Label Blue Label

Yellow Label

Green Label

ONRR
NAS

NAS
Ex‘mded Warranty Etended Warranty

(3

_— % i

Ordering Number:
LIC-NAS-EXTW-GREEN-3Y

Ordering Number:
LIC-NAS-EXTW-YELLOW-3Y

Ordering Number:
LIC-NAS-EXTW-PINK-3Y

Ordering Number:
LIC-NAS-EXTW-BLUE-3Y




2-Year Extended Warranty

> WARRANTY

* Provides 2-Year Extended Warranty for 3-Year Starndard Warranty products
+ Different package colors correspond to different prices
« Each NAS model has a corresponding license pack color

Orange Label Purple Label

aNee -
NAS NAS
Eﬁiﬂdeﬂ Warranty : Exter}ded Warranty

ONAP
NAS
Ef}inded Warranty :

Ordering Number:
LIC-NAS-EXTW-ORANGE-2Y

Ordering Number:
LIC-NAS-EXTW-PURPLE-2Y
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‘Step-by-Step Registration

Invoices, receipts and
notifications will send to
the email address
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QNRAP D

QNAP

new account

Sign in
G  Googe El  racebook
Email address or phone number

Remember Me

ﬂ Forgot Password?

@ Have not received activation email?

2 Sign-in with existing QID

Product Registration and Extended
Warranty

can purch

Sign in QID Check Available Warranty Extension Plans
D irec varranty.

! AP ID

¢ QID sign-in
Use your myQNAPcloud
QID for direct sign-in.




Create a New Account

Create Account

Sign up with social media Sign up with email or phone number
G coogle QNAPer
Bl Facebook

abc@gmail.com

Strength: Strong

| am at least 16 years old, and | have read and agree to the
QNAP Account Center Terms of Service and Privacy Policy.

Sign Up

& Already have an account? Sign in now.

@ Have not received activation email?

Sending activation email succeeded

The activation email has been sent to

whtsao@qgnap.com

Please check your email to activate QNAP ID, and then you can sign in again.

« If you have not received the activation mail, please check the spam folder in your mail client first.
We suggest to add QNAP Account Center announce email account no-reply@qnap.com to your
contact list to avoid the email accidentally diverted to your spam folder.

@ Have not received activation email?




BER2 Product Registration Home

\WARRANTY

Products QTS4.3 Surveillance Solutions Support Buy QloT Q » @

Register your b

QNAP prOd uct Register products G QNAPer
o Register products

= Extend product warranty

P u rC h aS e O r Congratulations! You have successfully logged in using your QNAP ID. We will guide you through the buying process. Once

aCt I Vat e eXt e n d ed = Terms & conditions done, you can enjoy the maximum 5-year warranty coverage. Your QNAP ID email address is required to buy warranty
extension. We will also send your invoice and notifications to this email address.

(Once your order is complete, the sale is considered final and non-refundable.)

warranty for your
registered product
Confirm email Extend product

0 n I | n e address Register products warranty Complete

Terms and
Conditions of QNAP
extended warranty

‘ Register now ‘
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\WARRANTY

Register Your Product

Enter product
serial number

Enter purchase
region
Check the accuracy

of purchase region
since it is critical for

our warranty service.

Product Registration

To register your product, enter your product serial number (S/N) and date of purchase.

Serial number *Required field

Q158116191

Where do | find the serial number?

Warranty period

2020-10-17

Region of purchase *Required field

Taiwan

Warning: The country of purchase affects the service warranty. Please

select the correct country to avoid problems.

Where did you learn about QNAP?

Social media

Where do you use your QNAP NAS?

Office

Note: The warranty extension s only available in Taiwan now, it's not
available temporarily in other countries,

Model number

TS-451+-2G-US

Date of purchase *Required field

2018-10-17

Purchased fram

QNAP online shop

How many QNAP NAS devices do you own?

2t04

-«

| —

Enter purchase
date

It is critical for your
warranty as you will
be required to upload
proof of purchase if
the manufacture date
is too long ago.




Where to Find SN?

> WARRANTY

1. The 10-digit SN on the NAS label

2. The control panel in QTS

AR AT AL
MAC1 245EBE289FOC MAC3'245E'BE'289FOE _

LT AR
SEBE289FOD MAC4 245EBE28SFOF

MAC2 24

Serial number, Q181B18352

T pmpmmperr—

.................................. ¢

LA =

! SN Q183700003

{ £ ControlPanel

TS-453Be Serial number. Q181818352 :

5 System
o S, [d General Settings £ Storage & Snapshots
e © Power B Notification
NA
&1 External Device B System Status
&, Privilege .
! 9 o Users %+ User Groups

Pl Domain Security & Domain Controller

Vol | 35 —L 5.




Complete Registration

> WARRANTY

Products QTS43 Surveillance Solutions Support Buy QloT Q N Q

Registered model name © awwer

o Extend product warranty

The QNAP products you registered are listed below. You can check your product information, buy and activate product

Ser | al n u m b er warranty extension, or upload a proof of purchase to verify your eligibility for warranty extension.

Date of purchase

Date of registration .

Warran ty pe”Od Serial number: Q15BI116191
Date of purchase: 2018-10-17
EXtend ed Warran ty Date of registration: 2018-11-29

. EXten d yo ur warran ty Warranty period: Valid until 2020-10-17.

* Yet to purchase extended warranty
* Exceed valid purchase period for extended
warranty (upload proof of purchase)

Extended warranty: Valid until 2020-12-17. You have not yet purchased a warranty extension.




YEARS

> WARRANTY

Upload Proof of Purchase

We will inform you of the
verification result of your
proof of purchase via email
within 5-7 working days.

purchase is verified

Extend product warranty

The QNAP products you registered are listed below. You can check your product information, buy and activate product
warranty extension, or upload a proof of purchase to verify your eligibility for warranty extension.

TS-1277XU-RP-1200-4G-CN

Serial number: Q151XA4062
Date of purchase: 2018-11-29

Date of registration: 2018-12-06

Warran ty peri Od Wi II be u pdated Warranty period: Valid until 2021-08-01.
i mm ed I ately once yo ur p ro Of Of Extended warranty: Please upload a proof of purchase or contact QNAP customer service.

Upload proof of purchase

Proof of purchase
Choose file
Maximum file size is 5 MB. Supported file formats: BMP, GIF, JPG, PNG, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX
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Purchase and Activate

Extended Warranty Online

o o

PEL AL ST N L o
\Wehguual?
L9~ g w !,,,:.Q,

Yo V 4
v,
.,. ';
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\WARRANTY

Nt 2

Solutions

QNAP Products QTS4.3 Surveillance

Register products 0 QNAPer
Extend product warranty

Support Buy QloT

Extend product warranty

The QNAP products you registered are listed below. You can check your product information, buy and activate product
warranty extension, or upload a proof of purchase to verify your eligibility for warranty extension.

Serial number: Q15B116191

Terms & conditions

Date of purchase: 2018-10-17

Date of registration: 2018-11-29 B"u'fm mnty mm

Warranty period: Valid until 2020-10-17.

Extended warranty: Valid until 2020-12-17. You have not yet purchased a warranty extension.

Congratulations! You have received the free two-month warranty extension.

L S




IER ! Purchase Extended Warranty Online

> WARRANTY

Device information

Serial number Maodel number

Q151XA4062 TS-1277XU-RP-1200-4G-CN

Current warranty period

2021-10-20

B u y on I | ne o ’ Buy warranty extension online

Extended warranty plan

New valid thru date

Extended warranty license key Warranty extensionperiod ssssssssssssssssssssnns L l> after exten d ed War ranty
LIC-NAS-EXTW-RED-2Y-El Valid until 2023-10-20 p urc h ase
Price
Extended
4 ............ USD 758

warranty cost Confirm purchase

=




Confirm Order and Make Payment

\WARRANTY

Confirm order detail
P PayPal L

Check the details below.

Order information Have a PayPal
account?

—
il or )
Serial number Model number Payl:’al is the Safer,
Q151XA4062 T5-1277XU-RP-1200-4G-CN Pay with debit or credit card faster way to pay
We don't share your financial details with the No matter where you shop, we help
merchant. keep your financial information
Extended warranty license key Warranty extension period secure.
LIC-NAS-EXTW-RED-2Y-E| Valid until 2023-10-20 Country or region
China >

Price Eﬁﬁm bsc.vex,
uUsD 758

Card number

P PayPals#k Expiry Date Ccsc 3

Last name First name




#=u 0 Extended warranty activated !

\WARRANTY

Solutions

E!N n p Products QTS4.3

Surveillance

Support  Buy QloT

® o

Extend product warranty

The QNAP products you registered are listed below. You can check your product information, buy and activate product
warranty extension, or upload a proof of purchase to verify your eligibility for warranty extension.

TS-1277XU-RP-1200-4G-CN

°co,,
] ‘ e ® Serial number: Q155XA9215
7| [ Warranty REUS
. ,00% o o vaid ol 2091408 extended |mmed|atel
° xtended warra Valid until 2023-10-19 the payment IS comp
L ]

Congratulations! You have successfully registered your product.

- S L



2

Extend product warranty

Congratulations! You have successfully registered your product. Follow the next steps to buy warranty extension.
If you already purchased an extended warranty card, enter the license key below to activate your warranty extension.

Device information
Serial number Model number

Q147XA1661 TVS-882BRT3-i5-16G-CN

Current warranty period

2020-10-20 ‘I

Use an extended warranty card

Extended warranty license key

I understand that once the extended warranty license key is activated on this device, it cannot be transferred to another device

Find license key (20-digit) at
the back of your warranty card.

Extended
Warranty

License key :

Please keep your license key in a safe place.




g4 Complete Activation and Enjoy Warranty {

\WARRANTY

Solutions

Surveillance

Products QTs4.3 Support  Buy QloT

® o

Extend product warranty

The QNAP products you registered are listed below. You can check your product information, buy and activate product
warranty extension, or upload a proof of purchase to verify your eligibility for warranty extension.

TS-1277XU-RP-1200-4G-CN

°co,,
® @
o ° Jumber: Q155XA9215
7| [ Warranty HEUEE
: ,00% ®  Warranty J od Valid until 2021-10-19 eXtend.ed Im m.EdIateI
° Extended warranty:  Valid until 2023-10-19 the activation is com
L ]

Congratulations! You have successfully registered your product.

- S L
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> WARRANTY

ERI RMA Flow

Buyer RMA
Service Request

QNAP Technical

Need Buyer Support Department

Clarification

Warranty
Status
Check

QNAP Provide
RMA number

Buyer Return

Defective Iltems to
QNAP Repair
Center

Warranty

Expired

—>

Chairging”

QNAP Receive
RMA Items

Iltems
Inspection

RMA Repair/
Replacement

ltems
mismatch
or need
charging

—

Notify Buyer




Which warranty plan is for me?

l https://www.gnap.com/service/product-warranty/ m

Check Available Warranty Plans

1 Select { Search by Extended Warranty Pl ] 2 Chose your NAS
= "Search by NAS" St T
1 - Bay 2 - Model
Which type of QNAP NAS? Which model is your QNAP NAS?
e TS-832XU-RP-4G

3 Standard warranty, | 15-832XU-RP-4G
applicable plan

Applicable extend warranty plan

an d p r I C e 3 Year EXTW-ORANGE-2Y (2-year extended warranty) UsD 549

- S L



B

\WARRANTY

Check applicable models for a specific plan

QNAP Warranty Service

Check Available Warranty Plans
Search by Extended Warranty Plan l I
Extended Warranty Plan Category

EXTW-PURPLE-2Y (2-year extended warranty)

Compatible NAS Models

EXTW-PURPLE-2Y (2-year extended warranty)
(8-Bay)
TS-ECB80U-E3-4GE-R2

[12-Bay]
TS-EC1280U-E3-4GE-R2

[15-Bay]
TVS-1582TU-i7-32G, TVS-1582TU-i5-16G

[16-Bay]

[24-Bay]
TS-EC2480U-E3-4GE-R2

| https:/lwww.gnap.com/service/product-warranty/ m

Select "Search by Extended

Warranty Plan"

T5-1685-D1531-128GR-550W, T5-1685-D1531-64GR-550W, T5-1685-D1531-32G-550W, T5-1685-D1531-128GR, T5-1685-D1531-64GR, T5-1685-D1531-64G, T5-1685-D1531-32G, T5-1685-
D1531-16G, T5-1685-D1521-32G-550W, TS-1685-D1521-16G-550W, T5-1685-D1521-32G, T5-1685-D1521-16G, T5-1685-D1521-8G, TS-EC1680U-E3-4GE-R2

- S L

_» Compatible
2 NAS models




Eligibility for Extended Warranty Purchase {

> WARRANTY

Purchase the service within 60 day Proof of purchase may
of NAS purchase be required

Register NAS and buy/ | \
activate license online i



YEARS

N .tﬂ5it 1:.

> WARRANTY

® Extended Warranty Service is TS
provided by QNAP branch office or
authorized resellers in America
(USA, Canada, Latin America),
China and Russia (Can't applied
service via Extended Warranty
website).

® Extended Warranty Service is NOT
available in India.

® The rest of the countries can extend
the warranty via the Extended
Warranty Service website.




What if my NAS is discontinued
and the NAS is within the warranty period?

YYYYY

P WARRANTYy 3

If spare parts and materials for repair is
available, the normal service will be
offered.

If spare parts and materials for repair is
not available, QNAP will offer same-level
or higher-level products.

- S L



Warranty Service Transition

P WARRANTYy 3

2018/12 to 2019/01: Existing and new systems both available
2019/02/01: Existing system discontinued
Warranty purchased under existing system before 2019/02/01

remains effective. @

EXiIsting &
New Systems

You can still check your
existing system warranty online!

2019/02/01
New system only!

2018/12-2019/01



Global Service Centers

Q Netherlands
@ Germany

f\ ;)
\i&@ Taiwan

4
s
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\WARRANTY for extended peace of mind %
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